TIEU BE QUY DBINH: Méi quan tam va Khiéu
nai Céng cdng

Tucson, Arizona QUI TAT: KE-R

QUY DINH CHiNH SACH SO LANH DAO: Hoc tap xuét séc

Hau hét cac khiéu nai cé thé dwoc gidi quyét bang cac cudc thdo luan khéng chinh thire
gitra nguoi khiéu nai va nhan vién. Néu van dé khéng duwoc gidi quyét, hiéu trwdng
hodc quan tri vién s& cb gang giai quyét van dé thong qua mét cudc hop véi nguoi
khiéu nai.

Trong trwdng hop khéng dat dwoc gidi phap, can lién hé véi tro ly téng giam dbc khu
vire hodc quan tri vién bd phan thich hop. Tro ly tdng giam dbc khu vwe hodc quan tri
vién bd phan sé lam viéc v&i quan tri vién va nguoi khiéu nai dé tim gidi phap. (Lwu y:
cac c&o budc phan biét dbi xtr bat hop phap sé dwoc xi ly theo cac tha tuc trong AC -
Phan biét déi x&» va AC-R dwoc thiét 1ap cho muc dich d6.)

Céc quy trinh sau day ap dung cho viéc x ly khiéu nai, khéng thé gidi quyét theo cach
dwoc mo ta & trén.

Ca nhan ho&c nhém ca nhan phai ndép mét van ban giai thich bang van ban (KE-E -
Mau don khiéu nai va khiéu nai cdng khai) cho nguwdi giam sat trwe tiép cha (cac) nhan
vién cta Hoc khu lién quan dén noi xay ra sw cb.

Trong vong 10 ngay hoc sau khi nhan dwoc tuyén bb bang van ban, giam sat vién ngay
lap tirc sé thong bao cho ngudi khiéu nai rang da nhan duwoc khiéu nai va khi nao viéc
danh gia s& dwoc hoan thanh. Trong vong 30 ngay hoc, ngudi giam sat truc tiép sé
hoan thanh viéc xem xét van dé, sé& yéu cau tra I&i bang van ban tir (cac) nhan vién cé
lién quan va sé dwa ra quyét dinh bang van ban, sé dwoc glri cho nguwdi khiéu nai va
nhan vién huyén.

Mot ngudi khiéu nai khdng hai long véi quyét dinh clia ngwdi giam sat trye tiép co
quyén khang céo van dé bang van ban |&én cap hanh chinh tiép theo. Nguoi giam sat sé
xac dinh bang van ban cho ngudi khiéu nai khang céo cap hanh chinh tiép theo. Néu
quyét dinh & cAp hanh chinh tiép theo khéng gidi quyét dwoc van dé&, nguoi khiéu nai
c6 thé tim cach giai quyét bang cach khiéu nai van dé bang van ban cho Giam thj hoac
nguwoi dwoc chi dinh ca minh. Quyét dinh cla Giam thi hodc ngwdi dwoc chi dinh la
quyét dinh cudi cung.

ba nhan xét: ngay 9 thang 11 nam 2004
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Community and Parents
Steps To Resolution

Speak with staff member about your concern (teacher, counselor, staff)

Yes Resolution

Achieved

lNo

Speak with site administrator (Principal or Assistant Principal)

A

Yes

A

School/Department
Document and File

Contact the Community Resolution Center
(They will assist the complainant and administrator to achieve resolution)

Yes

esolution
Achieved

A

Complainant shall place in writing the unresolved concern and deliver it to
the supervisor of the District employee. Within 30 days a review will be done
and the supervisor will issue a determination

Yes Resolution

Achieved

A

Community Resolution Center
Review and File

Appeal in writing the unresolved concern to the next level supervisor(s)
as determined in the organizational structure.
The decision of the Superintendent or designee is final.
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